Ben & Jerry’s Ice Cream Employment  Application

Applicant’s Name



                                   

First______________________   M.I.___ Last ____________________             

Social Security Number ____-___-_____

Address 

Street_______________________________   

City _____________________   State_____ Zip__________       

Telephone Number  (______)_______________________

Are you under 18 years of age?  _Yes _ No          If “yes”, please state your date of birth________

             
                                   

         If “yes”, can you furnish a work permit ___Yes ___No

Have you ever worked in a Ben & Jerry’s Scoop Shop before?  If yes, dates and location__________________________

Store(s) you are willing to work at (Circle all that apply):

Arboretum
Davidson
Foxcroft

Gastonia

Myers Park
Parktowne Village

Position you are applying for:

Scooper

Shift Leader
Assistant Manager

Availability



           M        T         W        TH        F  _    S __  S

 Total hours available per week_______Hours                  





               



           From    






           To    

Do you have the unrestricted right to work in the United States? _ Yes _ No   If not, please state your visa or immigration status______________________________

Proof of eligibility to work for this Ben & Jerry’s franchise, in the capacity for which you have applied, will be required upon employment.

How did you hear of the job?__________________________________

Highest Level of Schooling

Name of School__________________     Location _________        Phone__________________

Teacher/Counselor__________   Dept.______                                   

Now Enrolled? ___ Yes ___ No    Sports/Activities?_______

Last Grade Completed______

Year Graduated or will Graduate_______ 

Two Most Recent Jobs ( you may include service in the U.S. military, work performed on a voluntary basis or personal references.)

Company____________________________________________ Location__________________

Phone____________________        Job Title/Description_______________________________

Supervisor _____________________ Dates Worked:  From_______  To   ______

Salary________ Reason for leaving ________________________________________________

Company____________________________________________ Location__________________

Phone____________________        Job Title/Description_______________________________

Supervisor _____________________ Dates Worked:  From_______  To   ______

Salary________ Reason for leaving ________________________________________________

1) I certify that the information contained on this application is correct to the best of my knowledge and understand any false or misleading representations may disqualify me from further consideration and may result in discharge if discovered at a later date.  2) I authorize the references listed above to give you any and all information concerning my previous employment and pertinent information they may have, personal or otherwise, and release all parties from all liability for any damage that may result from furnishing same to you.  3) I acknowledge that, if I become employed, I will be free to terminate my employment at any time for any reason and this Ben & Jerry’s franchise retains the same rights and that no one has the authority to make any contrary agreement.

Signature __________________________________ Date______________

Scooper Rules

Uniform

2) Clean, not faded, official Ben & Jerry's t-shirt.  No holes or stains. 

3) Clean hat.  Not frayed.  The hat should be worn straight, not backwards, not sideways, not skewed.

4) Clean pants or shorts.  No skirts, short shorts, sweatpants, running shorts or warm-up pants.

5) Closed-toed, closed-heeled, rubber soled shoes with socks.  No flips flops, sandals, tevas, birkenstocks, clogs, or crocs.

6) You must be able to bend over to scoop or get items out of the under counter refrigerator without displaying your undergarments.

7) If you show up for work without the correct uniform, you will be sent home to change.

8) If you are working with an incorrect uniform you will be written up.

Appearance

· Hair tied back, if at all possible; if very long, braided or in a bun – even when wearing a hat!

· Facial piercings removed or very discreet

· Earrings removed or small and well-secured

· Necklaces removed or tucked under shirt

· Bracelets, watches and rings (except wedding rings) on your scooping hand/arm removed

· Any other accessories that might interfere with ability to perform job or that might get dragged or dropped in ice cream removed

Probationary Period and Termination

· Upon being hired, your employment will be conditional for 30 days. At any time during the 30 days, you may be discharged for any reason. 

· Following the 30 day probationary period, if you are written up three times in a 6 month period, you are subject to termination.

Time Keeping

· You will clock in and out for every shift.

· You will not clock in early unless asked to by the manager or shift leader.

· When you clock in you will be in the correct uniform and ready to help customers.

· If you clock in late you will be written up.

· Clocking in for someone else will result in immediate dismissal.

· If you agree to take someone's shift, you must inform your manager and get their approval.

· If you gave up your shift, until your manager tells you they have approved it, you are still on the schedule and responsible for working the shift.

Breaks

· There is no legal requirement for breaks in NC if you are 16 or older.  However, you may take a 30 minute break off the clock if your shift is 6 or more hours.  

· No eating, crossword puzzles, Creative Loafing, homework, magazines, books or video games while you are on the clock.

Cell Phones

· Cell phones must be turned off and left in the back room or your car.

· If someone needs to reach you in an emergency they should call the store phone, not your cell.

· If your cell phone is turned on and you are talking, texting, reading messages, playing games or using the phone in any manner while you are on the clock, you will be written up.

Cash Handling

· All transactions must be rung into the cash register.

· Borrowing money from the register or safe is strictly prohibited.

· All Pay Outs must have a receipt stapled to the daily close out sheet.

· Pay Outs are only to be used for purchasing items for the store, unless approved by the manager.

Smoking, Drugs & Alcohol

· Smoking is not permitted in any Ben & Jerry's store. Individuals who smoke may do so outside, away from store property, and only during their approved break times.  Check with your manager about where you are allowed to smoke at your store.

· Anyone who comes to work appearing to be under the influence of alcohol or non-prescribed substances is subject to immediate termination.

Store Telephone

· The store phone should not be used for incoming or outgoing personal phone calls, except in the case of an emergency.

Compensation

· Pay day is every other Friday for the pay period ending the previous Saturday.

· Do not discuss or share salary information with co-workers.

Shift Leaders

· If you Open, it is your responsibility to go to the bank for change and to the store for bananas, juice and milk.

· If you Close, it is your responsibility to make sure the scoopers have completed their tasks correctly before you leave.

· You are responsible for the safe.  Count the safe when you arrive and when you leave.  If the safe is short when you arrive, immediately notify the manager and/or other shift leader if it is a shift change.  If the safe is short when you leave you are responsible for the missing money.

Hygiene

· Wash your hands:

· Every time you come behind the line from anywhere else

· Every time you touch something dirty

· Every time you pick something up off the floor

· Whenever they get covered in ice cream or fudge

· Before making waffle cones or any other items that require some direct hand contact

· After handling any cleaning solutions or other toxic substances

· Whenever helping a customer with a stated food allergy

· After touching your face, hair, or jewelry

· After wiping sweat, coughing, or blowing your nose

· After eating

· As often as you can!

· No eating behind the line – it’s unprofessional to eat when you’re on duty and it appears very unhygienic to customers.

· Never directly touch food that you are giving to customers – always hold it with a serving implement, in a container, or with a piece of patty paper.

· Never touch any part of a spoon, Popsicle stick, or straw that will go into a customer’s mouth. Hold spoons by the handle only, don’t grab the end of the Popsicle stick that you’re going to scoop the sample with, and leave at least a little bit of wrapper on the straw to hold onto.

· Never place food directly on any non-food contact surface (a counter or table-top, etc.) Always place a serving container, clean tray, or piece of waxed paper underneath.

· Whenever spraying cleaning solutions or waffle release spray, make sure all food and all serving utensils and containers near you are completely covered and will not be dripped on!

· If you need to sneeze or cough, step into the back room, if possible, and cover your mouth! Also, of course, wash your hands immediately. If you have a contagious illness, go home!

